MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.2.2 CepBuconorus

YTBEPXIAIO
Jexan ®CT

YTBEPX/IAIO /B.I1. Hlanaes/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

13.02.2023 .

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku

(ceranbHOCTD)

43.03.02 Typusm

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

TexHonornu u opraHu3anus TypornepaTopcKux 1

TYpareHTCKHX YCIIyT

HamnpasienHocTh
Kypc 2
Cemectp 4

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoemkocTh o yueOHOMY TIaHY
Jlexuun

JlabopaTopHbIie pabOThI
[IpakTrueckue 3aHATHS

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)
KonTakTHas paboTa 1o 3K3aMeHy
Kypcogoii mpoekt (pabota)
CamocrosTenbHas paboTa 00yJaroIuXcs
(6e3 yuera 3K3.)

CamocrosTenbHas paboTa 1o MOArOTOBKE K
9K3aMeHy

DK3aMeH

3auer

BPK, 13

1441 4

16

32

48

6

60

30

(rom)

YaCOB/3aYETHBIX €IUHMNI]

qaCoB
qaCoB
qaCoB
qaCoB

qaCoB

94acoB
cemecTp

qaCcoB

9acoB
cemecTp
cemecTp
cemecTp



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 43.03.02 Typusm

[TporpamMmmy cocTaBuIu:

JIOLEHT, KaHJIMJIaT HAYK CuT COI'JTACOBAHO H.M. Oxotuna
(1OMKHOCTD) (xadenpa) (N.0. damuus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadeapsl, 3a KOTOPOH 3aKperyieHa TUCIUTLUINHA
Kadenpa cepsuca u typuzma

(HaumeHoBaHME Kadeapsl)
09.02.2023 pOTOKOJ Ne 5

(mara)
3aBenyronuii kKageapoit COT'JTACOBAHO C.M. Bacuna

(1.0. ®amunus)

Pa6ouas nporpamma COI'JIACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOMIEH (UMK )

kadenpori(amu).
COOTBETCTBVYET pgeiictyromieit OI1.
3aBenyronmii kKageapoit COT'JTACOBAHO C.M. Bacuna

(1.0. ®amumnus)

[Ipencenarens MeTonuyecko KoMmHMccHM (akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'-TACOBAHO B.I1. Komucap

(1.0. ®amumnus)

Oxcnept(bl): Konoranos Banepuii Jleonnaosuy, aupextop OOO "UuTypBect"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 22.02.2023 r.
Crernanuct yueobno-meroguueckoro neHtpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

Ilenpt0 OCBOCHHMS NUCHMIUIMHBI SBJISETCS JOCTHIKEHHE IUIAHHPYEMBIX PE3yJbTaTOB OOyYCHMS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaUMEHOBAHME |HMHIMKATOpa JOCTHKECHUS

KOMIETEHIIUU KOMIIETEHIIUH
1. ITIK-4 IT1K-4.1 Opranusyer 3HAHMS: TECOPETUYECKUX OCHOB CEPBUCA, CBA3aHHBIX
Cnocoben BEJICHUE TIEPETOBOPOB C  |C IICUXOJIOTHEH MOTpeduTeNnel, a TakxkKe ¢ MPOoLEeccoM
OCYIIECTBIISITh  |TypHUCTaMH, HPUHATHS TOTPEOUTENILCKUX PELLICHUH, (PaKTOPOB
BHYTPEHHHE M |COIJIACOBAHME YCJIOBHMI |BHYTPEHHETO M BHEIIHETO BIMAHUS HA IIOBEJICHHUE
BHEIIIHUE JIOTOBOPA I10 pean3aiin |H0TpeOuTeNeH
Hpoq)ec(JI/IOHaJn, TYPUCTCKOI'O IpOoAyKTa, |YMEHHMs: aHAIM3UPOBATH TOBCACHUC HOTpe6I/ITeJIeI7I,
HBI € OKa3aHMIO TYPUCTCKUX  |IPOLIECC NPHUHSATHSA OTPEOUTENBCKHX PEIICHUH,
KOMMYHHKAIMH |YCIIYT. CPaBHMBATh BJIMSHNUE NOTPEOUTEIBCKUX

penieHuit,(pakTopoB BHYTPEHHETO U BHELIHETO
BJIMSIHUSI HA [TOBEJICHUE MTOTpeOuTeNeit

HABBIKH: BJIaJICTh METOJUKAMH OLIEHKH [TOBEICHUS
HOTPEOUTENS, @ TAKXKE ITANIOB PUHSITHUS
HNOTPEOUTENBCKUX PEIICHNH, yYUTHIBATh (DaKTOPBHI
BHYTPCHHCT'O U BHCUIHCTO BJIMAHWA HA IMMTOBEACHUC
norpedureneit

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII

JlucuumrHa OTHOCUTCS K 4acTH, (popMUpyeMoit ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLICHUN
OIIOIL.

JucuumnirHza siBisercst 00s3aTeabHON

N3ydyaemass IUCHUIUIMHA SIBJISETCS OCHOBOM MJi MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMM B cienyromux mnpaktukax: IIpomsBoactBenHas  mpaktuka. IIpoextHo-
texHojornueckass mnpaktuka (IIK-4); rocymapcTBeHHOW WTOroBOil arrectauu B (opme:
[ToarotoBka k cnade U chada rocynapctBeHHoro skzamena (I1K-4), IToarotoBka k mpouenype
3alIMTHI ¥ 3allIUTa BBIMTYCKHOW KBanupukanuonHon padotsl (ITK-4)

Pazzen 3. OIIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' WA

21.]'[5[ CbOpMI/IpOBaHI/IH 3asABJICHHBIX KOMHeTeHI_[I/Iﬁ HCIIOJIB3YIOTCA MCETOAOJOTMYCCKHUE TCXHOJIOTHH,
pCaIM3yromue HCHTCHBHOCTHLIﬁ, J'II/I‘-IHOCTHO-OpHCHTHpOBaHHLIﬁ, HpaKTI/IKO-OpHGHTHpOBaHHBIﬁ
IIOAXOJHI.

OCHOBHBIMH CTPAaTCTUYCCKUMHU TCXHOJOTUAMU ABJIAIOTCA: JICKIMOHHBIC 3aHATHA, IMPAKTHYCCKUC
3aHATUA

Ha AOCTHXKCHUC KOHKPETHBIX Heﬂeﬁ 06y‘IeHI/I$I HaImpaBJICHBI MPHUMCHACMBIC TAaKTHUYCCKHC
TCXHOJIOTHUHU: ACJIOBAd UI'pa, 3aJaHHUsd, KIIACCUUCCKaA JICKIIUA

Paznen 4. COAEPXXAHUE JUCHUITVIMHBI

4 cemecTp

KomnuectBo | @opmupyembie

Bunnl 1 TeMbl 3aHATHHI
JacoB KOMIIETCHIINU

TeopeTuvecKkne acneKThl CePBUCA B HHAYCTPHH 108 IIK-4



rocTeNnpUMUMCTBA U TYPU3Ma

Jlexumst. Mojienu yesoBeKa 1 ero moTpeOHOCTe! B HICTOPUHU 2
dbumocobnun

Jlexmust. @akTOPHI BHEUTHETO BIMSHUS Ha MOTpeOuTeNneit 2
Jlexuust. @akTOPHI BHYTPEHHETO BIIMSHUS HA TOTPEOUTENCH 4
Jlexuust. Moienu MoKynaTesibCKOro MOBEIEHUS YeIoBeKa 2
Jlexuust. O011eCTBO NOTPEOICHUS: UCTOPHS U COBPEMEHHOCTh 4
Jlexuus. Kpatkast uCTOpHs BOSHUKHOBEHUS U Pa3BUTHS JBH)KEHUS B 2
3alIUTY [IPaB IOTPeOUTENEH

[Tpaktuyeckoe 3anstue. [Ipupona u cynHOCTh OTpeOHOCTEN 6
4eJI0BeKa

[Tpaktuyeckoe 3ansrue. [Icuxonorus norpeduTess 4
[Tpaktuyeckoe 3anstue. [lokynarenbckoe MoBeeHue U 6
NOKYIATEIbCKUE PUCKH B MHAYCTPHH CEPBHCA

[Tpaktuyeckoe 3ansatue. OcCOOEHHOCTH MPUHATHUS PEILICHUS O 4
HOKYIIKE

[Tpaktuyeckoe 3ansrue. [Icuxoreomerpust Gopm JIMUHOCTH 4
[Tpaktudeckoe 3anstue. [loTpeduTenbCTBO M HEOTIOTpEOICHNE 4
[Ipaktudeckoe 3anstue. [loTpeduTenbekas JT0SITBHOCTD 4
3amaHus U1 CAaMOCTOSITENIbHONW PabOThI, B TOM YHUCIIE BBHITIOJTHEHUE
N3yueHue JeKIMOHHOIO MaTeprana U MOAroTOBKA K TEKYIIEMY

KOHTPOJIIO, U3YYEHHUE JOTIOJHUTEILHOTO MaTepraia, HalucaHue
MUHU-T0KJIa10B 60
WMuas koHTakTHAst paboTa: 0
IToAroToBKa K 3K3aMEHY 30
ITpoBeeHNE K3aMeHa 6

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOIUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

N3zyuenne aucuuruiiHbl CepBUCONIOIMH PEKOMEHJyeTCsl HadaTh C O3HAaKOMIJIEHHS C paloueil
IPOrpaMMoOii, ee CTPYKTypOH M COJep>KaHUEM pa3/eyoB. YUeOHbI MaTepuasn CTpYKTYpHpPOBaH,
U3ydeHHe  TUCHHMIUIMHBI ~ OCYIIECTBISIETCS B TEMAaTHYeCKOH  TOCIe0BaTEebHOCTH.
3aHsITHS JIEKIMOHHOTO THNA JAIOT CHCTEMAaTU3UPOBAaHHBbIE 3HAaHMA MO JAMCLUIUIMHE
CepBHCOJIOTUNY, KOHLEHTPUPYIOT BHUMaHHE Ha HauOoJiee CIIOKHBIX M BaXKHBIX Bompocax. Bo
BpEMA JICKOMOHHBIX 3aHATHI PEKOMEHAYCTCA BECTH KOHCIICKTUPOBAHHC yqe6HOFO Marcpualia,
oOpaiaTe BHUMaHuEe Ha (GOPMYIHPOBKU U KAaTETOPUU, PACKPBHIBAIOLINE CYTh NMPOOJIEMBI, SIBICHUS
WA  IIpolecca; 3aQuUKCUpOBaTh  BBIBOABI U TPAKTUYECKHE  PEKOMEHJALUU. )
[TonroroBka K 3aHAITHSIM CEMHUHAPCKOr0 THIA BKIIOYAET O3HAKOMJIEHME C IUIAHOM
NPaKTUYECKOTO 3aHATHUSA; PabOTy € KOHCIIEKTOM JIEKIMH, BBIMOJHEHHE JOMAIIHEro 3aJaHus,
paboty ¢ yueOHOM U y4eOHO-METOAWYECKON JUTEepaTypol, HAyYHBIMU U3JIaHUSIMH U
AIIEKTPOHHBIMU  O00pa30BaTEIbHBIMU PECYpPCAMM, PEKOMEHJIOBaHHBIMU pabouell mporpammoit
JVCLUTUTMHBI Cepsucosioruu.
ConepxaHne camMoOCTOSITEJILHOW PadoThl omnpesensercs pabouell MporpaMMoi TUCIMITIIMHBI
CepBuconorun (MOIyJisl), OLECHOYHBIMH W METOJUYCCKUMH MaTepHalaMH, 3aJaHUusIMH |
yKa3aHUsIMH TiperonaBaTensi. CaMmocTosTenbHast paboTa MOXKET OCYIIECTBIATHCS B ayJAUTOPHOU U
BHEayAUTOpHOU (opmax. DPPEKTUBHBIM CPEICTBOM OCYILECTBICHHUS CaMOCTOATENbHON padoThI
SBISICTCA  DJIEKTPOHHast HH(OPMAIMOHHO-00pa3oBaTeibHas CcpeJa YHHBEPCHTETa, KOTopas
o0ecrieynBaeT JOCTYyNl K o00pa3oBaTelbHOH mporpamMMe, paboueil mnporpamMMe JUCIUILITHHBI
CepBHCOJIOTHH, K JIEKTPOHHBIM OMOJIMOTEYHBIM CHCTEMaM, PO ECCHOHATBHBIM 0a3aM JTaHHBIX U
MH(OPMALMOHHBIM CIPABOYHBIM CHCTEMaM.



N3yuenne nucruniauabel CepBHCOJIOTUU

BKJIIOYAcT BBIIIOJHCHUC

HammMcCaHue 3CCE€ Hu T.M.

[lepuonu4HOCTh MpOBEACHUS, (POPMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, CUCTEMa OIICHUBAHUS
X0Jla OCBOGHHSI JUCHMIUIMH TIPEACTaBICHb B pabodeld mnporpaMMe. YCIOBUS aTTECTalluU
IPUBEJCHBI B TEXHOJIOTMYECKOM KapTe, BXOJsIEH B cocTaB pabodeil mporpamMMbl JUCLMITIMHbI
(Momyist).
@opMOil TPOMEXYTOUHOM arrecrauuu 1o JaucuumuinHe CepBHUCIOTUU  SIBISETCS 3K3aMEH.

Pasnen 6.

MATEPUAJIBHO-TEXHUYECKOE n

OBECIIEYEHUME JUCLHUITIIMHBI

6.1. YueOHO-MeTOIMYECKOE 00ecIeueHne

YYEBHO-METOANMYECKOE

KomanuectBo
AK3EMILISIPOB MIEYATHBIX

NoNe C o W3IaHUH, UMEIOIINXCS B
o MUCOK UCTIOJIb3yEeMOIl TUTEPATYPHI GG MIOTeKe, M
AIIEKTPOHHBIN aipec U3AaHUS
(pecypca) B cetu MHTepHeT
YYEBHBIE, YYEFHO-METOAMYECKHWE 1 HAYUYHBIE NU3JJAHUA
1. |[Oxoruna, Haranes MuxaitnoBna. CepBucCHasi €ATEIbHOCTh 78
[Texcr] : xoncmekt nexmumii / H. M. Oxotuna. Homxkap-Oua:
MapI'TV, 2007. - 92 c. Ox3eMIIspsl: Bcero 78.
2. |Oxormna, Haranps MuxaiinoBHa. CepBHCHasl NESATEIHHOCTD 24 |
[Tekcr] : yueOHoe mocobwue : [mo HampasieHusim nmoarotoBku| https://portal.volgatech.net/b
42.03.02 u 43.03.01] / H. M. Oxoruna; M-Bo obpa3oBanus u|00ks/Oxotina_servisnaia_deit
Hayku Poc. ®enpepanmu, ®I'BOY BIIO "IloBomk. TroOC. elnost_2016.pdf
texnon. yH-1". Momkap-Ona: III'TY, 2016. - 115 c. ISBN
978-5-8158-1661-9. Dx3emmuasapsl: Bcero 24.
3. |Oxoruna, Haranes MuxaiinoBra. CepBuconorusi [Tekcr] 17 /
yueOHOEe mocobOue [mo wampaienuro moaroroBku| https://portal.volgatech.net/b
0akanmaBpoB 43.03.01 "Cepsuc"] / H. M. Oxoruna; M-Bo|00ks/Ohotina_servisologia 2
oOpa3zoBanus u Hayku Poc. denepannu, Deaep. roc. OOIKET. 017.pdf
o0Opa3. yupexjaeHue Bbicul. oOpasoBanus "lloBomx. roc.
texHo. YH-T". Momkap-Oma: IIT'TY, 2017. - 115, [1] ¢. ISBN
978-5-8158-1897-2. Dx3emiuispsl: Bcero 17.
4. |I'ymanutapuselii cepBuc [Tekct]| : MeToanyeckue ykasaHus K 15/
M3YYEHHUIO JUCIUIUIMHBI JUI  CTyAeHTOB Hampasienus| https://portal.volgatech.net/b
noarotoBku 43.03.01 "Cepsuc" / MunuctepctBo Hayku u|00ks/Ohotina_Gumanitarnii_
BEICIIIEro oOpaszoBanus Poccuiickoit ®enepanuu, OIBOY servis_2019.pdf
BO "IIOBOMKCKOTO TOCYJApCTBEHHOTO TEXHOJIOTHYECKOTO
yumBepcutera"; cocraputens H. M. Oxoruna. Momkap-Oua:
III'TY, 2019. - 28 ¢. Ox3eMIIApLI: Bcero 15.
5. |PomanoBwuy, Kopx AJIeKCaHIpOBHY. CepBucHas 19
nestenbHOCTh [Teker] : [y4eO. ans ctyaeHToB By30B] / XK. A.
Pomanosuu, C. JI. KamaueB ; mox pen. XK. A. PomanoBuya.
M.: amxkos u K, 2006. - 282, [1] c. ISBN 5-94798-726-0.
OK3eMILIApEL: Bcero 19.
6. |Kapnayxoga, Bepa KoHcTanTHHOBHA. CepBuchas 15
nesaTenbHOoCTh [Tekcr] @ ydeb. mocobwe sl CTYACHTOB
cnenuanpbHocTed  "CoLl.-KyJbTyp. CEpBUC U TypusM',
"lomoBenenne", '"llpukmamnas wuHpopMatuka (B cdepe

typusma)" / B. K. Kapnayxosa, T. A. KpakoBckas ; mon pex.




10. M. Kpakosckoro. Mocksa: MapT, 2006. - 254 c. ISBN 5-
241-00652-4. Dx3emmuisapsl: Bcero 15.

7. |ABanecoBa, ['anuHa AnekceeBHa. CepBHUCHAs JEATEIbHOCTD: 14
UCTOpUYECKas " COBpEMEHHas MIPAKTHUKA,
NpEINPUHUMATEIBLCTBO, MEHEIKMEHT |[Tekcr] [yueO.
nocodbue st CTYACHTOB BY30B IO cnenuaibHocTsM 230500
"Co.-KyasTyp. cepBuc u Typuzm", 230600 "JlomoBenenue"] /
I'. A. ABanecoBa. Uzn. 2-e, ucnp. u pomn. M.: Acnekr Ilpecc,
2006. - 318 c. ISBN 5-7567-0413-2. Dx3eMIusIpel: Bcero 14.
DJIEKTPOHHBIE OFPA30OBATEJIBHBIE PECYPChI
1. |Hayunas snekrponnas oubnuorexka eLIBRARY.RU http://elibrary.ru
2. http://
6.2. MatepuanbHO-TEXHUYECKas 0a3a U MporpaMMHOE 00ecrieueHue
NeNe | Aynurtopun s pose- | [lepedeHb OCHOBHOTO 000pYAOBaHUS [IporpammHuoe
/n |AeHus y4eOHBIX 3aHATUH, oOecrieuenue
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu
1. 333 (1) ITpoektop mynbrumenuiinbiii Hitachi|Microsoft Windows
CP- RX93 (1), TeneBuzop LG 29M60|Enterprise, CnpaBouHas
(1), TemeBuzop LG 72" CT-29 K35|mpaBoBas cucreMa
VE (1), Oxkpan HacteH. pynoH.|"Koncynbrant [Tmroc",
200%200 cm. Springroller Type D|[Microsoft Office
Medium (1), Dkpan Hacrenusiii|Standard, Arent Dr.Web,
200x200cm (1), Kommuekt yuebHol|KomruiekT I'APAHT-
mebemnu (1) Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,

Microsoft Visual Studio
Enterprise, Kommnekt 1O
JJIsL pCH_ICHI/IH OCHOBHBIX

I10JIB30BATCIIbCKHUX 3aJa4

Pasnen 7. ®OPMbBI KOHTPOJISI OCBOEHMS JIUCLUIUIMHBY ®OHJI OLIEHOUYHBIX
CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHKCHUA KOMHeTeHHI/Iﬁ HaITpaBJICHEI HaA:

- YCBOGHHME TEOPETUYECKOTro MaTepuasa (00beM 3HaHUH, IITyOuHa YCBOEHHUS ), PETYCMOTPEHHOTO
paboueii mporpaMMoii;
- YMEHHWE u3JaraTh MaTepuan (Y4eTKOCTh, TPAMOTHOCTb H3JIOKEHHUS Marepualia, TOYHOCTh U
MOJTHOTA BOCITPOU3BEICHUS YIeOHOTO MaTepHraa);
- YMEHHE MPUMEHATh TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUM.
IIxana OIICHUBAHMIA IMPEACTABIICHA HUXKCE.

YpoBeHb
c(hopMUPOBAHHOCTH [xana
Kputepun oneHrnBanus
JJIEMEHTOB OIICHUBAHUS
KOMITETEHIIUH
[Toporosbiii OOyuaromuiicsi WMEeT 3HaHWS OCHOBHOTO MaTepuala,| YAOBIIET-
YPOBEHb MPOSIBJISICT YMEHHE JIOTUUHO €T0 U3JlaraTh, HO MOXKET BOPUTEIILHO




JOMYyCKaTb ~ HETOYHOCTH B U3JIOKCHUM  MaTepuala,
HE/JIOCTaTOYHO TMpaBHIbHBIE (OPMYIHPOBKH, HCIBITHIBAET
3aTPyJHEHUS B BBIIIOJIHECHUN IPAKTUYECKUX 3aJaHUMN.

[IpomBunyteiii  [OOyuaromumiicss TBEpAO 3HAET NPOTPaMMHBIA MaTepHai,| XOpOIIOo

YPOBEHb U3JIaraeT €ro IpaMOTHO U IO CYIUECTBY, HE JOIIyCKaeT
CYILLIECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIIPOC, IPABUIIBHO
IIPUMEHSIET TEOPETUYECKUE TIOJOKEHUS IIPU  PEIICHUU
MPAKTUYECKUX BOIPOCOB W 3ajlad, BIAJEET HEOOXOAWMBIMU
HAaBBIKaMU Y IPUEMaMU UX BBIIOIHECHHUS

Bricokuit ypoBeHb |OOydJaromuiicss Tiy0OKO W MPOYHO YCBOWJ MPOTPAMMHBIA| OTIUYHO
Marepuaia, TpaMOTHO M JIOTUYECKH CTPOMHO €ro H3jaraer,
JIaeT MCUEPIIBIBAIOIIME OTBETHI HA MTOCTABIEHHBIE BOIIPOCHL. B
OTBETE TECHO YBS3BIBACTCS TEOPHUS C MPAKTHKOM, MPU ITOM
oOyuaromuiicss He  3aTpydHsAETCs C  OTBETOM  IpHU
BHUJIOM3MEHCHUH  3aJIaHusl, CBOOOJIHO  CIpaBJISICTCA  C
3aJlayaMM, BOMPOCAMHM U JIPYTUMH BHJIaMU MPUMEHEHUS
3HAHWW, II0Ka3bIBa€T 3HAKOMCTBO C MOHOTrpaduueckoin
JTUTEPATypO, TMEPUOIUYECKUMH HU3JAHUSIMH, MPABUIHHO
00OCHOBBIBACT TMPUHATHIC PEIICHHS, CBOOOIHO BIAJEET
Pa3HOCTOPOHHUMHU  HaBbIKAMHU, MPHEMAaMH  BBIOJIHEHUS
MIPaKTUYECKUX paboT

7.1. Texylmiui KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJIb YCIEBAaEMOCTH oOOecredyrBaeT OICHHMBAaHHE XOJa OCBOCHHUS JUCIUILIAHBI
(MOayJIsl) M IPOU3BOJIUTCS C IPUMEHEHUEM TEXHOJOTHUU PEUTUHIOBOIO KOHTPOJI B COOTBETCTBUU
C TEXHOJIOTMYECKON KapTod IuCHUIUIMHBL [lopsiiok cocTaBileHHs TEXHOJOTMYECKOW KapThl H
QITOPUTM  TPOBEACHMS] MPOLEAYpPhl OLIEHMBAHHWS BHUJAOB JACSITEIBHOCTH  OOydaroluxcs,
HANPaBIEHHBIX Ha OCBOCHHE 3HAHWW, YMEHHI, HABBIKOB W/ WM OMbITAa JEATEIBHOCTH, IO
HaKOIMUTEILHON cHUcTeMe B Oayuiax ycTaHaBiMBaeTcs mnosioxeHueM o cucreme PUTM B ®I'BOY
BO «II'TY»

7.2. IllpoMexxyTouHasi aTTeCTaIrsl 00yJaromuXcst
[TpomexxyTouHasi aTrTecTalys 00y4JarouIMxcs HalpaBjieHa Ha OICHHBAaHHE Pe3ylbTaTOB OOYy4EeHUS
[0 TUCIUIUINHE (MOYJII0) ¥ MPOBOJUTCS C UCIIOJIb30BAHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[Ipumepsl THUNOBBIX KOHTPOJBHBIX 3aJaHui H3 0a3bl (OHJA OLEHOYHBIX CPEACTB IO
o0pa3oBaTeNbHON IPOrpaMMe.
MprMepbl TUMOBbIX KOHTPO/IbHbIX 3a4aHUM 13 6a3bl GOHAA OLLEHOUHbIX CPEACTB No 06pa3oBaTeNbHON Nporpamme

1. CepBuCHasA 4eATENbHOCTb- 3TO:
a) BUA, AeATeNbHOCTW, HanpaB/eHHbI Ha yA0BAETBOPeHWe NoTpebHoCTel Nloaei NyTem OKasaHMsa UHOAMBUAYANbHbIX YCAYT;
6) BUA, AeATENbHOCTU, HaNpPaBAEHHbIN Ha CO34aHMe MaTepUanbHbIX LLEHHOCTEN;

B) BMA UeN0BEYECKON AeATeNbHOCTM, KOTOPbIA HampaBAeH Ha OCyLLecTBiAeHWe KOMMYHMKaUMUU MEXay OTAEeNbHbIMM
noabMun.

2. CepBuconorus - aTo:
a) HayKa O MCUXO0/IOTUM YeNIOBEKa;
6) HayKa 0 KOMMYHVKaLWMM YENOBEKA;
B) HayKa O CEePBUCHOW AeATeNbHOCTY.

3. Ycnyra —aTo:



a) pe3ynbTaTHeNnoCPeACTBEHHOIO B3aMMOLEWCTBUA MWCMOAHUTENA M noTpebutens (3akasuuka),a Takke cobCTBEHHOM
[AeATeIbHOCTU UCMOJIHUTENA NO YA0BETBOPeHMIoNoTpebHOCTeH YeNoBeKa;

6) ocobas noTpebuTenbHas CTOMMOCTb, KOTOPYHO AOCTaBAAET TPYA He B BUAE BELLM, a B BUAE AEATENbHOCTY;

B)M3MeHeHMe ToBapa, NPUHAANENKALLErO KaKoW-TMH0 9KOHOMMYECKON  eauHULE, NponcxoasLLee B pesyabTaTe AeATeIbHOCTU
OpYroil SKOHOMUYECKOM eAMHULBI CNPeaBapUTENIbHOTO COrnacus NepeBo.

3K3AMEHALIMOHHbIN BUNET Ne 0
no aucumninHe «Cepsuconornsa»
1. MoHATMe «NoTPebHOCTbY, NPUPoAa NOTPEBHOCTEN YesoBeKa.
2. Kputepun xnaccupukaiyy noTpeOHOCTH YeTOBEKa.

3. CocraBbTe aIrOPUTM NPUHATHA NOTPEOUTEIBCKOTO PELICHHUS O TIOKYIIKE.

HepequL BOIIPOCOB IJIs1 TPOBCACHUA HpOMe)KYTOqHOﬁ aTTeCTaluu

2. [TonsiTHE «TTIOTPEOHOCTHY, MPUPO/IA MOTPEOHOCTEN YeloBeKa (MCTOPHUECKUH OIBIT).
3. CoBpeMeHHast Teopust moTpedHoCcTel . dpoMMm U ap.).

4. HccnenoBanue CynHOCTH MOTPEOHOCTEH YeIoBeKa.

5. Onpenenenue NoTpeOGHOCTEN YeTOBEKa.

6. 3aKOH BO3BBIIIEHUSI TIOTPEOHOCTEH.

7. Heo6xoaumocTs kinaccupukay norpedHocTel yenoBeka.

8. Kpurepnu knaccupukamy norpeOHOCTH YeloBeKa.

9. ConuanbHble TOTPEOHOCTH YeNIOBEKa.

10. PazymHuble 1 uppanroHagbHble TOTPEOHOCTH YETIOBEKA.

11. Cuctema 0a30BBIX TOTPEOHOCTEH YemoBeka mo Macnoy.

12. KoHnenmus MoTUBaIIuu MOTPEOHOCTEH.
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3HaveHne KiaccupuKaIy MoTpeOHOCTEH uenoBeka Macoy.
[ToHsiTHe MCUXOJIOTHH MOTPEOUTENS

MeToap! Hccieq0BaHus TICUXO0JIOTHH TOTPEOUTEIS
XapakTep 1 Ha3HaYeHHE PeKIaMbl

Ob6emanus pexyiaMsl

W nenTuduxanyst TOproBoi Mapku

Nzyuenue 3¢(HeKTUBHOCTH peKJIaMHBIX KaMITaHUI
MoTuBBI TOTPEOUTENHCKOTO MOBECHHS

JInaHocTHBIE (PAaKTOPBI, BIUSIOLINE HA TOTPEOUTETIS.
CepBuC B UCTOPUYECKOM M LIUBUIM3ALIMOHHOM aCHEKTe.
Mopnenu noKynaTeabCKoro NoBeIeHus.

HOTpe6HCHI/IC KaK COLIMAJIbHBIN HHCTUTYT.

[Iporiecc npuHATHS MOTPEOUTEIIHCKOTO PEIICHUS O TIOKYIIKE YCIyTH (TOBapa).

OOcyXuBaHUE U OCHOBHBIE ITAIbI.
Krnaccudukanus ycayr ¥ CepBUCHOM JIEATEIBHOCTH.

[TousTue ((HOTpe6HOCTL», Impupoga HOTpC6HOCTCfI YCJI0OBCKa



